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PRO EDURES
C

C
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Explorations V Children's Museum is abiding by both CDC and DCF
recommendations for cleaning procedures and health monitoring. Before
you arrive at the Museum:
Staff have been health screened that day including a temperature check
Loose parts have been sprayed or soaked in a bleach water solution and
left to air dry as recommended by the CDC
Dry loose parts are wiped with a clean cloth and made ready to re-enter
the public exhibits
Surfaces are sprayed with a disinfectant and left to "sit" on the surface
for that product's recommended length of time
Loose parts are returned to clean surfaces
All fabric elements including backdrops and costumes are removed from
the floor until further notice.

WHAT HAPPENS
BEFORE YOU OME
C

Guests and members have the option of contact free online registration. All
guests will be asked to answer "yes" or "no" to a health screening
questionnaire.
When families arrive, they will see tape placed 6 feet apart. Find the next
available spot to join the line.
Prior to checking in and upon entering, families will wash their hands with
soap and water at the portable sink next to the front door. Online
registrants will share their name and/or reservation confirmation and be
admitted to enjoy the Museum. Walk-up guests will wash their hands upon
entering the Museum.

WHAT HAPPENS
WHEN YOU ARRIVE

All three floors of the Museum are open to the general public. One of the
two classrooms is reserved for the full time eLearning classroom.
Daily programs will not resume at this time. Program boxes with supplies
and instructions to lead your own program are available at the gift shop.
You keep all supplies in the program boxes and take them with you when
you leave.

WHAT HAPPENS
WHILE YOU ARE
HERE

Staff will remove all loose parts from the exhibits and administer the
disinfecting process. Hard surfaces are sprayed with their appropriate
disinfectant
All areas are thoroughly reviewed for cleanliness and materials are
replaced.

WHAT HAPPENS
AFTER YOU LEAVE

Safety Procedures:
Entering the Museum

Portable sink installed in the lobby for daily use
All people in the building (visitors, vendors, and
staff) are required to wash their hands before
entering the Museum
Increased hand sanitizer stations around the public
floors
Front desk employee and staff actively cleaning on
public-use floors will wear a mask
Masks required by City ordinance
Children ages 3 and under should not wear a mask
Staff receive daily temperature check upon arrival

SAFETY
OVERVIEW
The ability to reduce exposure to COVID-19 or
any other virus that will harm our visitors, staff,
and vendors.

Safety Procedures:
Entering the Museum Continued

General admission guests and members have the
option for a contact free online pre-reservation
Walk up guests are welcomed
Visitors answer a health question on arrival
Portable dishwasher available to wash
manipulatives and touch-toys throughout the day

SAFETY
OVERVIEW
ONTINUED

C

The ability to reduce exposure to COVID-19 or
any other virus that will harm our visitors, staff,
and vendors.

KINDNESS:
SUPPORTING EA H
OTHER
C

Pre-registrations are nonrefundable but are transferable.
Information changes daily and the Museum will do its best to meet
changing guidelines while keeping safety in mind.
This means when visitors arrive, we may have a new policy they have not
had a chance to review. Staff will treat visitors with kindness, explain the
change, apologize, and offer a solution.
Staff will be kind and wear masks when working on the public floors. This is
to be kind to you.

STAFF + KINDNESS

Explorations V is a place for exploration and creativity. It is also where
children learn kindness, problem solving, and self regulation. Grownups will
practice kindness towards other guests while the little people around us
take our cues for how to react to future situations.
Visitors will show kindness by:
Washing their hands upon entering
Keeping 6 feet apart in the cue to check-in to the Museum
When children are done playing with an object that has been in their
mouth or around their face, their grownup will bring the item to the front
desk and place it in the portable dishwasher

VISITORS +
KINDNESS

KINDNESS
The Museum recognizes this is a difficult time
for grownups and children. Our purpose is to
provide a safe place for families to reduce
stress, regain a sense of confidence, and
receive community support.

Kindness Procedures:

City Ordinance states that all people over the age
of 8 must wear a mask indoors.
Guests will be greeted with kindness. Policies are
changing and some guests may be frustrated.
Each concern will be handled with kindness.
Members will receive an extension on their
membership equal to the number of operating
days the Museum has been closed.

TALKING TO YOUR
CHILDREN ABOUT
CHANGES AT THE
MUSEUM

Change can be very hard for children. Some kids are very familiar with
Explorations V and the changes in our current operations may be hard for
them. Here are some ways to explain the change. It is recommended these
conversations happen before your visit so the child is prepared.
Let's try to play as a family and give other people space to in the exhibits.
The Museum is like me and helps keep you safe and healthy.
You may see grownups in a mask and that is their way of being kind.
It is okay to think masks look scary. Tell me if you feel scared and we can
talk about it. People wear masks to help keep you safe.
You won't be able to wear a costume while you play because they are
dirty now. When they are clean and safe to come out, the costumes will
come back.
It is important we leave when the Museum closes so the Museum people
can clean it for tomorrow.

KIDS + CHANGE

ADDITIONAL
COMMUNITY
RESOURCES

Your needs may go beyond what the Museum is able
to provide. Please use these other local resources for
specific needs to help your family.
2-1-1
Call 2-1-1 to be connected with any immediate need.
From housing to healthcare to utility assistance.
Polk Cares
While funds last, any Polk County resident who meets
the criteria may be eligible to receive a one-time
assistance check up to $2,000. More information at
https://www.polk-county.net/polk-cares-2020

Lakeland Chamber of Commerce
Find the Consumer Choices grid to learn about the
color coded system for businesses to share their level
or precautions.

FIND WHAT YOU
NEED

SAFE + KIND

